ME mView Elevator Monitoring

mView for V8.53 and Later Motion Software

mView is an elevator monitoring application. Through Ethernet, the computer running mView may be
connected directly to a single Motion 2000 or Motion 4000 controller or to multiple controllers. Using
mView you can:

View elevator position and door status

Check the status of the elevator including the mode of operation, car status, and error messages
View the event log

Check the status of the diagnostic flags

Register car and hall calls

Review a 14-day hall call performance log

The 14-day hall call performance log uses a Sequel Express database running on the mView PC. The
reporting function uses a second, independent IP address/connection on each controller because, once
started, it continuously collects data, regardless of the mView connection status, as long as the PC is run-
ning and the connection is maintained. Data accumulates a day at a time for the maximum 14 days at
which point, the oldest day data is deleted as a new day is recorded. Depending upon firmware, up to five
controllers may be actively monitored at any one time; each will write to its own database instance.

mView is designed for wired, “local” Ethernet connection to the elevator controls. If you need the ability
to connect remotely through “Internet” connectivity, the MCE iReport Client and Server product, which
provides more extensive services, will be required.

This user guide contains:

PC Setup (see “PC Setup” on page 2)

Controller Setup (see “Controller Setup” on page 4)

Physical Connections (see “Physical Connections” on page 5)

Installing mView (see “Installing mView” on page 6

mView Start Up (see “mView Start Up” on page 6)

mView Main Screen (see “mView Main Screen” on page 9)

Diagnostic Flags (see “View - Diagnostics - Flags” on page 13)

Event Log (see “Call Registration” on page 15)

Call Registration (see “Call Registration” on page 15)

Reporting Service (see “Reporting Service / Hall Call Performance” on page 16)

1. Ethernet is the default hardware connection method. CAN is available. ad77124e8c982e24e0ca52a0dcc2adle
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mView Elevator Monitoring Mi

PC Setup

Set up the PC according to the manufacturer instructions. Once you have the PC physically set
up, power it up to see that it boots properly.

Setting the PC IP Address
If you purchased your PC from MCE, the IP address will already have been set. The equipment
installer should not have to set the PC IP address.

Note/>
/\'

Before you begin any TCP/IP setup, please check the MCE prints for the job. There may be
other specific TCP/IP or installation instructions for your site.

Depending on the PC operating system, you may see some slight differences in the dialogs pre-
sented as you make settings.

1.
2.

Start the PC.

From the Windows Start
menu, open the Control Panel.

Open Network Connections.

Double-click the Local Area
Connection icon.

*s Network Connections
File:

Edit  Wiew Faworites Tools  Advanced  Help

eBack < \‘_/l L$ /-__\1 Search - Folders v

Address t}_ Mekwark Connections

LAN or High-9peed Internet

Network Tasks
Click PI"OpertieS. ) - Local Area Connection
Create a new connection ronnected
@ Change Windows Firewal [ Inbeli R PROLLO00 MT Metwar,.,.

sethings

| Intel{R) PROJ 1000 MT Network Connection

L Local Area Connection Status

General | Support

Connection

Status: Connected
Druration; 3 days 01:42:59
Speed: 10.0 Mbps
Activity

Sent @ Received
b

Packets: 386,088 £33.058
Prnpertie%_l l Dizable

Close
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PC Setup

6. Inthe Local Area Connection
Properties dialog, select Internet BRI FErTa 1 Tt R e il
Protocol (TCP/IP).

7. Click Properties to open the
Internet Protocol (TCP/IP) Prop- Connect using:

General | Advanced

erties dialog. B Intel[FY) PRO/1000 MT Netwerk Con
8. Click the radio button next to Use

the Following IP address and Thiz connection uses the following itemns:

type in the desired IP address. If 18 Cligrt: for Micrasaft Metwarks

you are using MCE default IP o=} File and Frinter Sharing for Microsoft Netwarks

address settings, set the PC IP 4=} 005 Packet Scheduler

Address to 192.168.191.101. intemet rotocol (TCE1FY)

9. Set the Subnet Mask to

255.255.255.0.

10. Click OK and follow any instruc- DTE’S':"pthrT o
. ranzmizzion Control Protocol/ ntemet Protocol. The defau
tions to save the changes you wide area netwark, protocal that provides communication

made. acrozz diverse interconnected netwark s,

It is important that the PC have only one
IP address assigned. Click the Advanced
button and verify that the PC is config-
ured for only a single IP Address
(192.168.191.101). If there is more than

one IP Address, highlight the additional [
IP Address and then click Remove.

[] Show icon in notification area when connected
Matify me when thiz connection haz limited or no connectivity

ok H Cancel ]

Internet Protocol (TCP/IP) Properties

General |

You can get [P geftings assigned automatically if wour network, supports
thiz capability. Othenwize, you need to agk your network, administratar for
the appropriate IP settings.

() Obtain an IF address automatically
(%) Use the following IP addiess:

IP address: | 192168191 . 101 |

Subret mask: | pE5 285255 0 |

Default gateway: | . . . |

k

{(#) Use the following DMS server addieszes:
Pretered DNS server: | . . . |

Alternate DMS server: | . . . |

[ 0K H Cancel ]
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Controller Setup

The controllers will have been configured at the factory and will be ready for physical Ethernet
connections. The job prints shipped with your order will provide the individual TCP/IP
addresses used for your connections.

TCP/IP Addressing
TCP/IP addresses are set at the factory before shipment and clearly identified on the job prints.
The system installer should not need to set addresses. This information is provided for building
IT personnel. MCE uses Lantronix Xport devices which are most easily configured using soft-
ware that may be downloaded from the Lantronix web site.

The table below lists MCE default IP addresses. Your job prints provide specific instructions as
to how your IP addresses are set.

Table 1. MCE Default mView TCP/IP Addresses

1D mView MPU Board Connection Data Collection CHP Board Connection
1 192.168.191.011 (012 for duplex car B) 192.168.191.202
2 192.168.191.031 (032 for duplex car B) 192.168.191.204
3 192.168.191.051 (052 for duplex car B) 192.168.191.206
4 192.168.191.071 (072 for duplex car B) 192.168.191.208
5 192.168.191.091 (092 for duplex car B) 192.168.191.110

Default Subnet Mask for all ports is 255.255.255.000; gateway default is 0.0.0.0

4 Instruction # 42-15-0222, Rev A2



Physical Connections

Physical Connections
e No single Ethernet cable may be longer than 100m (328 feet).

 |If any single cable run will exceed 100m, an Ethernet hyper extender or fiber-optic to
Ethernet converters must be used (available from MCE).

e All IP addresses on an interconnected network must be unique.

e Use shielded CAT 5e or CAT 6 STP (shielded twisted pair) cable and follow all manufac-
turer recommendations.

Figure 1. Ethernet Connections

Motion Elevator Control

mView PC Reporting IP Address
Ethernet Switch

HC-CHP-M CAN Hub

\% ] mView IP Address

HC-MPU-M Board

Printer
\

Connect the PC Ethernet connector (network interface card) to the Ethernet switch.
Connect the Ethernet (Xport) on the HC-CHP Can board to the Ethernet switch.
Connect the Ethernet (Xport) on the HC-MPU board to the Ethernet switch.
Repeat 2 and 3 for additional controllers.

o
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mView Elevator Monitoring Mi

Installing mView

If you purchased your mView PC from MCE, mView was installed at the factory. If not, you will

need to install mView from a CD-ROM or other source. There will be a Read Me text file avail-
able on the installing media that you should read before beginning installation.

ote /

)

Unless you have PC administrative skills or have access to IT personnel, leave the default set-
tings unchanged as you install mView. At a point during installation, a dialog will ask you to
select the database location. From the browse list, select the local database server. (It will prob-

ably be the only available selection in the list.)
1. Insert the mView CD into the computer CD-ROM drive and launch the CD.

2. From the mView folder, run LaunchSetup.bat.

3. The LaunchSetup batch file will check for a previously installed version of mView and, if
found, will remove it. It will then launch the mView Installation Wizard. As the Wizard

runs, follow on-screen instructions.

. . . . ’
After installation, the mView icon will appear on your desktop Eb

e

mView Start Up

Start the mView application. The first time you start mView, you will see a “blank” screen
because it is not connected to a controller. If mView was installed by MCE, connections for both
mView and for the data collection service (hall call performance) will have been configured and
a connection may already be active; if so, you will see an elevator car and various operating
flags. An unpopulated screen is shown below.

Figure 2. mView Main Screen with no Active Connection

6

=10l x|

ile  Wiew Tools  Help

Close Connection button

Open Connection button

Indicates “no connection”
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mView Start Up

Connect to a Controller
Click the Open Connection but-
ton or select File > Connection >

1.

Open.

The Open dialog is displayed.
Double-click the connection you
wish to open or click to highlight
the connection and then click

Open.

The connection opens and the

Status tab is displayed. If the

connection has not yet been cre-
ated, you must create it before
you can connect to the controller.
Please refer to “Create a Connec-
tion” on page 8.

File | Wiews  Help
| Connection 3 | e
Exit |j? open |
= 4

= Open a connectinnl

Edit |

&

Lack in: | | Connections

v| .,_J? ® G-

My Recent
Documents 3 €54 Lab.conn
= 3 Souliman Hydro Car 1.conn
[ 3 Tech Towers M4000,conn
Desktop

3 11380 White Rock Rd Car 2 (54)
ﬂ 11330 white Rock Rd Car 3 (57).conn

.conn K

Type: COMN File
Date Modified: 3/4/2009 1:24 PM
Size; 253 bytes

Ca0135AC
“9 Fiie hame: 11380 white Riack Rid Car 1 (158Lcarn v [ open |
.
My Mehwork Files of type: ‘ [*.conn) v| [ Cancel ]
Figure 3. mView Main Screen with Connection Active
File Miew Took Help
) l
sxatus| Detailed Hoistway - B X

MeE

Elevator Status

Leveling sensors
Frant

@ Up leveling marker
0 Door zone

@ Down leveling marker

Processor health

FCL
Motion
Cmd direction

Actual direction

Rear
@ Up leveling marker
) Door zone

@ Down leveling marker

Position

Actual 39,485

Sensor & 13197
Sensor B 13037
Sensor dif. 160

In-service
O Safety Ok

@ System comm
O Hall call service

Door lock

@ Front

o Rear

Faults

Passenger

Auto Fit

=

Car status

z5

x4

13

12z

11

10

“w
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mView Elevator Monitoring M{

Create a Connection
If you need to create a connection:

5. 1he Conpection didlon ooone.
. . ; mVi
2. The Connection dialog opens. Comiler

Enter the following information: | | fe [ Yen feb
. | Connection » || Mew
« Connection name (your - , b
. Exit ;? Cpen
choice) -

»

e Controller type (select from
drop down list)

e Connection medium select

Edit

from drop down list) =10 |
 IP address (see note below) Comnectonname |

* Click OK

* Please refer to “Connect to a
Controller” on page 7.

Controller type I
Connection mediunm ITEF'.-"IF'
TCRP

4 IP address I
Note

/‘\'
Refer to the job prints for specific con-
troller addresses. When entering IP
addresses, do not use leading zeros, i.e., I
.020 is entered as .20.

L L

Edit a Connection
Should you need to edit an existing connection:
1. Select File > Connection > Edit.
2. The same dialog used to create a connection (previously described) will appear.

Close a Connection
1. Click the Close Connection button or select File > Connection > Close.

Delete a Connection
1. Select File > Connection > Edit.

2. Right-click on the connection you wish to delete.
3. Select Delete from the popup menu.

8 Instruction # 42-1S-0222, Rev A2



mView Main Screen

mView Main Screen
The mView main screen is shown below. Detailed descriptions are provided on the following

File  ¥iew Tools  Help
B -~
.
Statusl Detailed Hoistway - B %
Passenger
Processor health Position Faults
Elevator Status -- Sensor B 13037
= ~
pe— -
Mation In-service ae?
Crnd direction O Safety Ok
Actual direction @ System comm e S zs
) Hall call service |
. X4
Leveling sensors Door lock
Front Rear _—
@ Upleveling marker @ Upleveling marker @ Front B
. Daor zone . Door zong  Rear I
12
@ Down leveling marker @ Down leveling marker
11
10
9
a
ong c 7
Position, motion & door status
s
’ .
/—Connected (shown)/Disconnected .
=

S
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mView Elevator Monitoring Mﬁ

Elevator Status

Processor health These indicators light green when the associated processors are
functioning normally.

Position
e Actual: Distance from the bottom landing to present car position (Traction only).
» Sensor A: Position of car as detected by landing system sensor A (Traction only).
e Sensor B: Position of car as detected by landing system sensor B (Traction only).
e Sensor dif.: Difference between Sensor A and Sensor B readings (Traction only).

Motion
e Cmd direction: Indicates the car direction commanded by the control system.
e Actual direction: Indicates actual direction of car travel.

In-service
» Safety OK: Indicates the Safety string is made up.
« System comm: System CAN communication functioning properly.
» Hall call service: Hall call service active and operating properly.

Leveling sensors
e Up leveling marker (Front and Rear): Lights when ULM is activated.
« Door zone (Front and Rear): Lights when DZ is activated.
e Down leveling marker (Front and Rear): Lights when DLM is activated.

Processor health Position Faults
CTLA CTLB CTLC Actual 39485 ft
MPI-& MPI-B MPI-C Sensor A 13197
RDOR-A& RDOR-B Sensor B 13037
FCL Sensor dif, 160
Maotion In-service
Crnd direction Safety Ok
Actual direction @ System comm Car status

Hall call service

Leveling sensars
Front

@ Upleveling marker
Coor zone

@ Cown leveling marker

Rear

@ Upleveling marker

Coor zone

@ Cown leveling marker

10 Instruction # 42-1S-0222, Rev A2
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mView Main Screen

Door Lock
e Front and Rear: Indicates when the front and rear door locks are made up (final confirma-
tion of gates, hoistway locks and door locks).
Faults
« All active fault messages are displayed in the Faults list box. The controller user guide con-
tains a complete list of fault and status messages.
Car Status

< All active car status messages are displayed in the Car status list box. The controller user
guide contains a complete list of fault and status messages.

Detailed Hoistway

Detailed Hoistway

Mode of Operation

Passanger

Car Speed Actual speed |0 fprm
Auta Fit
15
Floor Label ——— 14
@ ——  Front Car Call
g
1z (13 ] Down Rear Hall Call
11
@ —— Up Front Hall Call
10
3 @ ———— Rear Car Call
B8
o Down Front Hall Call
7
6 © ——— Up Rear Hall Call
Rear Doors —]
Car Position —
Front Doors —] 4
3
2
1

Instruction # 42-1S-0222, Rev A2 11



mView Elevator Monitoring Mt

View - Diagnostics - Event Log
The Event Log (View > Diagnostics > Event Log) provides a way to view events logged internally
by the Motion 2000/4000 controller. See the controller user guide for a complete list of mes-
sages and troubleshooting information.

The Controller Event Log lists the following for the events recorded:

Date Time Error Number
Error Description Reason code Status
=l
=
Ewent Log I
Timestamp I Event Mum... I De=scription I Reaszon Code I Status I -
1072211 03:31:07 PM 4022 Daown narmal lirmit open 1 ZFF
10/22/11 03:31:07 PM & Bottarm floor or tap floor demand u} OFF
10/22/141 03:20:57 PM 4032 Down narmal limit open i (a1}
1072211 033056 PM S sSynchranization operation u} OFF —
10/22/11 03:30:26 PM 5 Synchranization operation u} =]
10/22/11 03:30:26 PM & Bottorn floor or top floor dermmand a [=17]
10/2Z0/11 0=:21:07 PM 4032 Down narmal limit open 1 O FF
10/20/11 033107 PM & Bottarn floar or tap floor dermand u} OFF
10/20/11 03:30:57 PM 4032 Cown narmal limit open 1 =]
10/20/11 03:30:56 PM S5 Swnchronization operation a OFF
10/2Z0/11 0=:20:26 PM 5 Synchranization operation u] (a1}
10/20/11 0330026 PM & Bottarn floor or tap floor dermand u} =1]
10/19/11 03:31:07 PM 4032 Down normal limit apen 1 O FF
10/19/11 032:21:07 PM 3 Bottarm floor or tap floor demand u] O FF
10/19¢11 0330057 PM 4032 Daown narmal lirmit open 1 =]
10/19/11 03:30:56 PM 5 Synchranization operation u} OFF
10/19/11 03:30:26 PM S5 Swnchronization operation a [=17]
10/19/11 03:20:26 PM 3 Bottarm floor or tap floor demand u] (a1}
10/12/11 03:31:07 PM 4022 Daown narmal lirmit open 1 ZFF LI
10f19511 022107 DM A Bttarn floar ar tan flane darnsnd n ~EE

e Error number: A number passed from the controller to mView to identify the error.

» Reason Code: Provides additional information about the error, primarily for use by MCE
Technical Support.

e Error Description - (If Unknown:, the mView version is older than the controller version
and the Error Number is “unknown” to mView. Use the controller “View Event Calendar”
(F5) option to identify the error.

Save event log /7 Open event log The Event Log can be saved to a file for future ref-
erence. To save a Controller Event Log to a file:

¢ Click the Save button !j on the Controller > Diagnostics > Event Log tab.
* Navigate to the folder you want to save the file in.
* Name the file and click Save.
The Event Log is saved as a .txt file and can be viewed using most text processing applications.

Refresh The refresh button is used to request the latest data from the controller.

12 Instruction # 42-1S-0222, Rev A2



mView Main Screen

View - Diagnostics - Flags
To view the Diagnostic Flags, select Diagnostic Flags from the View > Diagnostics menu, then

select the flags you wish to view. A complete list of the Flags and Variables is provided in the
controller user guide.

MPU Flags

Diagnostic Flags

MPU Flags
CTLA Flags | | | | |
CTLE Flags
CTLC Flags “ High speed {3 SUD DOF ]
vitual landing systermn i .
‘B GEU @ GED FWI 5o
“ SYMC ‘ Pl : : FsLL 30 SAFETY
‘B ELR. B EDR. DR, B SPOUTL B SPOUTEZ
“ SPOUTS ‘ SPOUT4 BOOTING
CTLA Flags
Diagnostic Flags
TUUUMBU Flags e CTLA Flags

L& Flags | | | | |
CTLE Flags B B B B H H
CTLC Flags ‘B SPING B SPINT FRSM B FRSA ; ;

Witual landing system

“ MES ‘ MGE INCP ‘ INA
“ SAFC ‘ MCSE E E 30 Dz ‘ SPOUTL ‘ SPOUTZ
“ SPOUTS ‘ SPOUT4 ABEA ‘ SAFSD ‘ ABGA ‘ DzLY

‘B SAFLD ‘ HDE

‘ UM ‘ ROSTD ‘ R15TU

CTLB Flags

Diagnostic Flags

MPU Flags CTLE Flags
CTLA Flags

| | | | | | |

CTLC Flags ‘B MRDN B vrur @ reo @ B e

Witual landing system
‘B SPING @ sPIs i sPe | SPINL @ oo @ 1Py
‘B jlal] e B 5Pz @ nes INAE @ e e
‘B SE ‘ DOE ‘ SAFH ‘ TEST DOL ‘ DPM ‘ MABGT
‘B MDZLY ‘ MHDE Q DL ‘ MEAE MTAE ‘ HDE ‘ DB
‘B MABT ‘ DCL ‘ SAFSD ‘ CSEB FAEB ‘ GB ‘ SAFLD
‘B AEEB ‘ SPE

CTLC Flags

Diagnostic Flags

MPU Flags CTLC Flags
CTLA Flags | |
CTLE Flags

“ FLT RESET ‘ FLT BYPS

2F5M
Witual landing system :
‘D FCOFF D HLD | DoF
‘D a4 D a3 D 183 D PFiz Fi#T
‘D NUDG

Virtual Landing System

Diagnostic Flags

MPU Flags Witual landing system
CTLA Flags | | | | |
CTLE Flags

CTLC Flags “ LFU ‘ DZF ‘ LOF ‘ LUR.

tual landing

Instruction # 42-1S-0222, Rev A2 13



mView Elevator Monitoring m

View - Diagnostics - Hall Call Performance
This selection requires that reporting service be active for the controller being monitored.
Please refer to “Reporting Service / Hall Call Performance” on page 16.

View - Hoistway

This selection displays a simple hoistway view, showing car motion, posi-
tion, door status, and actual speed. E
( ™

View - Detailed Hoistway
This selection displays a detailed hoistway view. Please refer to “Detailed
Hoistway” on page 11.

14 Instruction # 42-1S5-0222, Rev A2



Call Registration

Call Registration

The Call Registration panel is available while working on any screen in mView.

» Call Registration button IE

ister car or hall calls.
To register car calls:

Click the Car tab.

P wnNE

To register hall calls:

1. Click the Front or Rear tab (or Hall tab if the car has only

front doors).

Select Front or Rear.
Click the desired floor button(s).
To close the dialog, click the “X” in the upper right corner.

: Opens the dialog used to reg-

2. Select Main Up, Main Down, Hospital Up or Hospital

Down.

3. Click the desired floor button(s).

4. To close the dialog, click the “X” in the upper right corner.

Instruction # 42-1S-0222, Rev A2
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e -
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®* Front & FRear
[© | [ |

Front gy Rearl

Call Registration
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mView Elevator Monitoring Mi

Reporting Service / Hall Call Performance

The mView reporting service (Tools/Reporting Service) allows you to set up a reporting service
for MCE Motion controllers. The reporting service collects hall call information from control-
lers and creates associated database instances on a local Sequel Server Express database. The
Sequel Express database and required mView/Sequel interaction parameters are set up auto-
matically when mView (with Reporting Service) is installed. Please refer to “Installing mView”
on page 6.

Through the Reporting Service dialog, you set up an independent connection to any appropri-
ately equipped Motion 2000 or Motion 4000 controller. Once created, a connection will start
up automatically when the mView PC is launched and remain active until you shut the reporting
service off or communications are extensively interrupted. Up to five controllers can be actively
reporting at any one time. A 14-day, hall call performance log is maintained for each.

The 14-day hall call performance log data accumulates a day at a time for the maximum 14 days
at which point, the oldest day data is deleted as a new day is recorded. While viewing a perfor-
mance log for a particular controller, you can print the screen to capture a record of hall call
activity.

While connected to a controller through mView, you select Diagnostics/Hall Call Performance
from the View menu to display the hall call performance data for that controller.

Setting Up a Reporting Service
1. Select Reporting Service from the Tools menu.
If any reporting services connections have been created, they will be visible in the dialog.

£l
r o mom |6y R, ' S AH A= B
Lugpatcher [2ad dispatcherHF' Address | Type | # of Alkernates | Active Dizpatcher |
(€4 M4k 101012158 b 40005 imples 1] 101012158
= 142000 10105254 b 20005 imples 1] 10.10.52.54

\— Disconnected (top) and Connected indicators

Indicates that reporting is active for at least one controller. This indicator may
briefly display “Stopped” while the service is “catching up” when the dialog is first
opened even while a reporting connection is active.

Running

16 Instruction # 42-1S-0222, Rev A2



Reporting Service / Hall Call Performance

2. Tocreate a reporting services connection, click on the Add Dispatcher button.

Reporting Service

r w6 [EEEIE S
R \¥ Print this dialog
Start/Stop/Restart

reporting on a selected Change the display format
dispatcher

Edit a selected dispatcher
Delete a selected dispatcher

Add a new dispatcher

Disable reporting service (global)

Enable reporting service (global)

3. When Add Dispatcher is clicked, the following dialog will appear:

» Enter a name for the Reporting connection. This name must be exactly the same
name used for the primary mView connection. Please refer to “Create a Con-
nection” on page 8.

» Enter the IP address provided for the HC-CHP board in the controller.
« Select the controller type from the drop down list.

 Select the Car ID provided.

 Click OK.

Connection Set | |

—Primary Connection

Mame I

IP Address I

Contraller Typel j

Car Id |1 j

— &lternate Connections
This list must match Alternate Dispatcher's Auto-select
Preference Order as displayed on iView if the Primary
Connection is iBox ar iCue

Alternate Connections not
currently used

K EN NN - ECE N

Fiemayve Ok Cancel
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mView Elevator Monitoring Mﬁ

Editing a Dispatcher
An elevator controller reporting connection may be edited any time mView is open just by
selecting the connection from the list and clicking the Edit button.

Starting/Stopping Data Collection
Active data collection for any listed controller reporting connection may be started, stopped, or
restarted any time mView is open by selecting the connection and clicking the appropriate
action button.

Stopping Reporting
Globally (affects all controllers) enabling or disabling the reporting function may be accom-
plished any time mView is active by clicking the appropriate button.

Viewing the Hall Call Performance Log
The hall call performance log for a particular controller may only be viewed when mView is
actively connected to that controller (mView and reporting function connected to the same,
named controller). To open the hall call performance report:
1. Select Diagnostics/Hall Call Performance from the View menu.

* Remember that the reporting connection must have been active long enough that hall
call data has actually been reported.

2. Select the call type to be reported upon (Main, Main Rear, Aux Front, Aux Rear).
3. Wait a few moments while data is refreshed and presented.
E

Hourly Hall Call Performance

Call type
& Main HourlyHallCallPerformanceData : M2000 - MainFront - 9/26/2011 12:00 PM to 10/12/2011 12:00 PM

 Main rear

 Bux front

 Bux rear

MNumber of calls

[ coor ] |
2
e
v 2l [ »
100
| |
Bl Click and drag in a time slot to |-
zoom in

T e e e =

40 ! !
- Click this button to returntothe | §® N
default focus
af«] | »
1DJ’D4|12:DD 10)’04I18:DD IDIDSIDD:DD IDIDSIDS:DD 10/05 12:00

Awverage wait times [seconds|

UpCalls MM Down Calls

18 Instruction # 42-1S-0222, Rev A2



Reporting Service / Hall Call Performance

Customizing the Display Display colors for up and down calls may be changed; the
data display may be resized.

e Change Up or Down colors by clicking the associated button and selecting a color from the

palette displayed.

e Zoom in on the chart by clicking and dragging in a time slot.

Printing the Hall Call Performance Chart

1.

No gD

Open the performance chart.

Drag it out of its docked position in the main screen.

Size it appropriately.

Press and hold the keyboard Alt key and click on the Print Screen key.
Open Wordpad or another word processor.

Select Edit/Paste to paste the performance chart in the application.
Print.

Instruction # 42-1S-0222, Rev A2 19
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	8. Click the radio button next to Use the Following IP address and type in the desired IP address. If you are using MCE default IP address settings, set the PC IP Address to 192.168.191.101.
	9. Set the Subnet Mask to 255.255.255.0.
	10. Click OK and follow any instructions to save the changes you made.



	Controller Setup
	TCP/IP Addressing
	Table 1. MCE Default mView TCP/IP Addresses


	Physical Connections
	Figure 1. Ethernet Connections
	1. Connect the PC Ethernet connector (network interface card) to the Ethernet switch.
	2. Connect the Ethernet (Xport) on the HC-CHP Can board to the Ethernet switch.
	3. Connect the Ethernet (Xport) on the HC-MPU board to the Ethernet switch.
	4. Repeat 2 and 3 for additional controllers.



	Installing mView
	1. Insert the mView CD into the computer CD-ROM drive and launch the CD.
	2. From the mView folder, run LaunchSetup.bat.
	3. The LaunchSetup batch file will check for a previously installed version of mView and, if found, will remove it. It will then launch the mView Installation Wizard. As the Wizard runs, follow on-screen instructions.


	mView Start Up
	Figure 2. mView Main Screen with no Active Connection
	Connect to a Controller
	1. Click the Open Connection button or select File > Connection > Open.
	2. The Open dialog is displayed. Double-click the connection you wish to open or click to highlight the connection and then click Open.
	3. The connection opens and the Status tab is displayed. If the connection has not yet been created, you must create it before you can connect to the controller. Please refer to “Create a Connection” on page 8.

	Figure 3. mView Main Screen with Connection Active

	Create a Connection
	1. Click File > Connection > New
	2. The Connection dialog opens. Enter the following information:


	Edit a Connection
	1. Select File > Connection > Edit.
	2. The same dialog used to create a connection (previously described) will appear.


	Close a Connection
	1. Click the Close Connection button or select File > Connection > Close.

	Delete a Connection
	1. Select File > Connection > Edit.
	2. Right-click on the connection you wish to delete.
	3. Select Delete from the popup menu.



	mView Main Screen
	Elevator Status
	Processor health
	Position
	Motion
	In-service
	Leveling sensors
	Door Lock
	Faults
	Car Status

	Detailed Hoistway
	View - Diagnostics - Event Log
	Save event log / Open event log
	Refresh

	View - Diagnostics - Flags
	MPU Flags
	CTLA Flags
	CTLB Flags
	CTLC Flags
	Virtual Landing System

	View - Diagnostics - Hall Call Performance
	View - Hoistway
	View - Detailed Hoistway

	Call Registration
	To register car calls:
	1. Click the Car tab.
	2. Select Front or Rear.
	3. Click the desired floor button(s).
	4. To close the dialog, click the “X” in the upper right corner.


	To register hall calls:
	1. Click the Front or Rear tab (or Hall tab if the car has only front doors).
	2. Select Main Up, Main Down, Hospital Up or Hospital Down.
	3. Click the desired floor button(s).
	4. To close the dialog, click the “X” in the upper right corner.



	Reporting Service / Hall Call Performance
	Setting Up a Reporting Service
	1. Select Reporting Service from the Tools menu.
	2. To create a reporting services connection, click on the Add Dispatcher button.
	3. When Add Dispatcher is clicked, the following dialog will appear:

	Editing a Dispatcher
	Starting/Stopping Data Collection
	Stopping Reporting
	Viewing the Hall Call Performance Log
	1. Select Diagnostics/Hall Call Performance from the View menu.
	2. Select the call type to be reported upon (Main, Main Rear, Aux Front, Aux Rear).
	3. Wait a few moments while data is refreshed and presented.

	Customizing the Display

	Printing the Hall Call Performance Chart
	1. Open the performance chart.
	2. Drag it out of its docked position in the main screen.
	3. Size it appropriately.
	4. Press and hold the keyboard Alt key and click on the Print Screen key.
	5. Open Wordpad or another word processor.
	6. Select Edit/Paste to paste the performance chart in the application.
	7. Print.





