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IP address assignments on iView PC

iControl Product Line, iView PC

All iView PCs shipped with 2 IP addresses assigned to one network
interface must be fixed. Due to various network related issues, the
extra IP address assigned to the LAN network interface must be
removed.

To check for the problem:

1. From the iView desktop, click Start > Control Panel
2. Click Network and Internet Connections

3. Click Network Connections

4. Double Click LAN ETHERNET
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5. Click Properties

General Supportl
Connection
Statusz: Connected
Druration: 1 day18:31:15
Speed: 100.0 Mbps
Activity
Sent —— ?T —— Received
s
Packets: 402 437 I 527,240
|_ Froperties _|[ Dizable ]

LCloze

6. Double-click Internet Protocol (TCP/IP)

N ETHERNET Properties

General | Advanced |

Connect using:
|m IntellR) 82540EM Based Network Co |[ Corfigae.. |

Thiz connection uses the following items:

QQDS Packet 5cheduler Ladl
%= Network Monitor Driver
Ry I (TC =|
)
= i ] 2|
Drescription

Tranzmigsion Control Protocol/ nternet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ 5how icon in notification area when connected
Motify me when thiz connection haz limited or no connectivity
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7. Next Click Advanced

Internet Protocol (TCP/IP) Properties
General

“f'ou can get IP settings assigned automatically if your netwark. supparts

thiz capability. Otherwige, you need to ask your network. administrator for
the appropriate [P settings.

(O Obtain an P addiess autamatically
() Use the following IF address:

IP address: 182 . 168 . 191 .1
Subnet mask: 2585 285 28R . 00
Default gateway: 192 168 . 1591 . 254

Obtain OMS server address automatically

(#) Use the follawing DMS server addiesses:

Frefened DMS server l:l
Alternate DMS server: l:l

If you see two IP Addresses listed in the IP Addresses box and one
IS 192.168.193.XXX (where XXX is a number between 2-254) then

click that address and then click remove. If not then go to step 11.
Advanced TCP/IP Settings

IP Settings | DNS || WINS | Options |

IF addreszes

|IF address Subnet mask.
1921681932 2RR 255 255.0
192.168.191.10 255.255.255.0

[ add. |[ Edt. |[ Remove |

Default gatewaps:

Gateway tetric:

Agdd... Edi... Remove

Autarnatic metric

Interface metnc: l:l

L (]9 J[ Cancel ]
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9. Click OK, OK, OK, Close and X.

10. Restart the iView PC.

11.1f you only see one IP Address listed in the IP Addresses box then
your PC is addressed properly and no further changes are required.
Click OK, OK, OK, Close and X to get back to the desktop.

MCE Help As always, should you require technical assistance on this or other issues:

 Telephone 916/463-9200
» Touch “6" for Technical Support
* Refer to the reference number above



