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Kato Engineering Support

The brand you trust, the power you depend on. Include the serial number 
and model number for your machine in the email subject line.

Field Service	 KatoService@mail.nidec.com
Parts	 KatoParts@mail.nidec.com
Remanufacturing	 KatoRemanufacturing@mail.nidec.com
Warranty/Quality Assurance	 KatoWarranty@mail.nidec.com
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